
K e y  I n f o r m a t i o n

B o o s t  B u s i n e s s  C a s h f l o w  w i t h

 C r e d i t
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Q u i c k  S t a r t  G u i d e .

Businesses can instantly 
check their eligibility 

online, view their 
indicative credit limit, 

and apply – credit checks 
typically take 72 hours.

Once approved, 
businesses receive instant 

access to their pre-
approved credit line  – up 

to £350,000.

Credit is revolving and 
businesses have up to 

120-days to repay.
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Q u i c k  S t a r t  G u i d e .
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£5,000 - £40,000
For businesses under two years

with under £250k annual turnover

£5,000 - £350,000
For businesses under two years

with under £250k annual turnover

2.49%
interest on used funds every 30 days

 Monthly Platform Fee: 0.5% of credit limit
 

Company Trading Period: Between 1 - 2 years

 Annual Turnover: Between £50k - £250k

 Negative Net Tangible Assets Considered

 CCJs: None outstanding

1.99%
interest on used funds every 30 days

 Monthly Platform Fee: 0.3% of credit limit

 Company Trading Period: Over 2 years

 Annual Turnover: Over £250k
 

Positive Net Tangible Assets Required

 CCJs: None outstanding



E l i g i b l e  B u s i n e s s  C r i t e r i a

Is the business a limited 
company registered at 

Companies House?

Is the business in a positive 
Net Tangible Asset position?

Is the business outside of 
our prohibited industries?
See Support Page online.

Has the business been 
trading for at least two 

years? (One year for lower 
limits).

Is the business Free of 
any outstanding County 

Court Judgements (CCJs)? 
(Directors included).

Is the business willing to 
utilise multifi’s cash account 

functionality?

Does the business have an 
annual turnover of over £50k 

for lower limits and over 
£250k for higher limits?

Is the business willing to 
provide read-only Open 

Banking access and set up 
a standing order?
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https://multifi.co.uk/support#criteria


H o w  C r e d i t  L i m i t s  W o r k s

There are no up-front set-up fees. You pay 
a monthly fee to access the platform and an 
interest rate on used credit. multifi accounts 

are subject to a 12-month agreement.

Accounts can be set-up and credit can be 
used alongside other funding facilities 

without affecting existing contracts.

Use credit to make payments. Repay 
borrowed funds. Reuse credit without 

needing to reapply each time. Credit used 
must be paid back within 120 days.

Monthly fees range from 0.3% - 0.5% 
of your credit limit, and interest rates 

range from 1.99% - 2.49% on used credit 
per 30 days, based on eligibility criteria. 

No setup fees Complementar y funding

Revolving payments Monthly fees
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T h e  m u l t i f i  C u r r e n t  A c c o u n t

multifi provides customers with a basic Current Account 
through which they are required to route all revenue, such 
as direct payments from their customers, Card Payment 
Receipts, and Drawdowns from Invoice Finance or Merchant 
Cash Advance providers.100% of funds are available 
instantly, 24/7.

By channelling revenues through this account, we efficiently 
collect fees, interest, and capital as they become due.  

A Basic Current Account
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Current Account



I n d e m n i t y  L e t t e r

We provide funding on an unsecured basis, and unlike other 
finance providers, we never ask for a Personal Guarantee. 
Instead, a director is instructed to sign a standard indemnity 
letter ensuring revenues will continue to be channelled 
through their multifi Current Account.

Director Indemnity
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Indemnity 
Letter Signed 
by Company 
Director



S e c u r i t y

multifi provides unsecured 
credit, meaning that 
accounts are setup 

without collateral risk. 

Once live. Revenues must be 
paid into a Current Account 
provided by multifi. All funds 

are accessible 24/7. 

 Credit is offered on a 
case by case basis. An 

Indemnity letter is required 
from a director ensuring 
revenues will continue to 

be channelled through your 
multifi Current Account.

Unsecured 
credit

Current Account 
util isation

No Personal 
Guarantees needed
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F e e s

There is a 

monthly fee of 
There is an  

interest rate of 
Repayment of credit used is 

due within 

M o n t h l y  
f e e

I n t e r e s t 
r a t e s

P a y m e n t 
t e r m s
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0.3%-0.5% 1.99%-2.49% 120-Days 
of your credit limit 

for a minimum of 12 months
of used credit limit 

for a minimum of 12 months
Once paid, you can reuse 

your credit for new payments.



R e p a y m e n t s

The monthly fee and Interest 
accrued on used credit is 

automatically be taken from 
your cash account on the 

The total amount of 
any credit used will 

automatically be taken from 
your cash account

Transfer money into your cash 
account and click the  

‘early repayment’ 
button. Money repaid will 
be allocated to the earliest 

outstanding transaction. 
Interest will be pro-rated up 
to the date of repayment.

Monthly  
fee and interest

R e p a y i n g 
u s e d  c r e d i t

E a r l y 
r e p a y m e n t s
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8th 
of every month.

120-Days
from the day it was used.



U s i n g  c r e d i t  t o  m a k e  p a y m e n t s

You cannot use credit:
•	To pay yourself.
•	For personal use

•	As a loan facility for 
another business. 

•	To pay anyone in a 
sanctioned country.

multifi offers competitive 
exchange rates on common 

foreign currencies so 
customers can pay suppliers 

across the world in their 
native currency.

Make a payment by adding 
the recipient as a ‘payee’. 

Use your credit to send them 
a payment. Payments are 

quick, easy and are typically 
made on the same day.

C r i t e r i aCompetitive 
FX rates

S i m p l e 
p a y m e n t s
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C o m p a n y  D e t a i l s
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1. Company details. 
Confirm your company and 
director details

5. Credit check. 
Confirm permission of credit checks 

on the company and directors.

4. Account set-up. 
Create your login credentials 

for your multifi account.

2. Financial background. 
Provide read-only access to your 
bank account via Open Banking.

3. Identity check. 
Provide identification for directors 
and shareholders with over 25% 
company ownership.

6. Confirmation and final agreement. 
Sign your multifi contract and 

receive credit.
1

2

34

5
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C o m p a n y  D e t a i l s

A p p l y i n g  f o r  c r e d i t
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C h e c k  E l i g i b i l i t y  f o r  u p  t o  £ 3 5 0 , 0 0 0  C r e d i t .

Indicative Credit Limit Check

E n t e r  C o m p a n y  N a m e

C h e c k  l i m i t

Ve r i f y  i f  y o u r 
b u s i n e s s  m e e t s  t h e 
m i n i m u m  c r i t e r i a .

Businesses can v is i t  mult i f i .co.uk and brokers 
can use mult i f i ’s  broker platform to check i f  a 
business is  el igible for  f inance and see what 
credit  l imit  may be avai lable. 

To receive an indicat ive credit  l imit  the 
fol lowing information must be submitted:
•	Company name or registrat ion number
•	Annual  turnover
•	Desired credit  l imit
•	Detai ls  of  a nominated director of  the 

business

Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Account 
Set-up.

Credit 
Check. 

Confirmation 
and Final 
Agreement.
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https://multifi.co.uk/


A p p l y  f o r  y o u r  C r e d i t  L i m i t2

R e c e i v e  y o u r 
i n d i c a t i v e  c r e d i t  l i m i t 
a n d  f o r m a l l y  a p p l y.

Af te r  rece i v ing  an  ind i ca t i ve  c red i t  l im i t , 
bus inesses  can  t hen  fo rma l l y  app l y. 
B roke r s  can  app ly  on  beha l f  o f  comp an ies . 
The  nomina ted  d i rec to r  t hen  rece i ves 
an  ema i l  f rom mu l t i f i  con f i rm ing  t he 
ind i ca t i ve  c red i t  l im i t  and  asks  t hem 
to  submi t  i n fo rmat ion  rega rd ing  t he i r 
f i nanc ia l  background .

Congratulations.  It  looks l ike you are Eligible 
for a £100,000 Credit Limit

Yo u  w i l l  n e e d  t o  f o r m a l l y  a p p l y  a n d  s u b m i t  m o r e 
i n f o r m a t i o n  a b o u t  y o u r  b u s i n e s s  t o  a c c e s s  y o u r  c r e d i t . 

A p p l y
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Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Credit 
Check.

Account 
Setup.

Confirmation 
and Final 
Agreement.



F i n a n c i a l  B a c k g r o u n d

A p p l y i n g  f o r  c r e d i t
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F i n a n c i a l  S t a t u s1

P r o v i d e  a c c e s s  t o 
y o u r  b u s i n e s s  b a n k 
a c c o u n t s .

As part of our security and safeguarding process 
we require Open-Banking access to your 
business bank accounts. Simply connect your 
existing accounts to mutlifi via the platform. 

Once access is  granted,  the business wi l l 
undergo our credit  assessment process.  We 
aim to give a result  within 72 hours.
We may request addit ional  information at 
this  stage which may lengthen the process.

Access to your accounts automatical ly  ends 
after  three months,  when we wi l l  then noti fy 
you to renew your Open-Banking Access.

Grant Open-Banking access to multif i  for the 
following bank accounts:

L l o y d s

C o n f i r m
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Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Credit 
Check.

Account 
Setup.

Confirmation 
and Final 
Agreement.

B a r c l a y s

N a t w e s t



P e r s o n a l i s e d  O n b o a r d i n g  P r e s e n t a t i o n2

A  p e r s o n a l 
d e m o n s t r a t i o n  o f  
t h e  p l a t f o r m

A multifi Customer Success Manager will 
arrange a call to guide you through a tailored 
onboarding platform demonstration. 
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Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Credit 
Check.

Account 
Setup.

Confirmation 
and Final 
Agreement.



I d e n t i t y  C h e c k

A p p l y i n g  f o r  c r e d i t
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D i r e c t o r  c h e c k s1

I d e n t i t y  c h e c k s  f o r 
a l l  d i r e c t o r s  o f  t h e 
b u s i n e s s

After the credit assessment of the business is 
cleared, an email is sent for the initial applicant 
to submit the details of all directors. 

All directors will then receive an email from 
multifi requesting that they upload documents 
to the platform to prove their identity as part 
of our ‘Know-Your-Customer (KYC)’ process. 
All directors are required to undergo the KYC 
process.

Please upload your identif ication document .

U p l o a d
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Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Credit 
Check.

Account 
Setup.

Confirmation 
and Final 
Agreement.



A c c o u n t  S e t u p

A p p l y i n g  f o r  c r e d i t
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Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Account 
Setup.

Credit 
Check.

Confirmation 
and Final 
Agreement.

A c c e s s i n g  t h e  m u l t i f i  p l a t f o r m1

S i g n i n g  u p  t o  y o u r 
m u l t i f i  a c c o u n t

An email will be sent to the applicant asking 
Directors to register an account username and 
password on the multifi platform.	

Please note, multifi accounts will not be live 
until all required Directors of the businesses 
have completed the identity process and the 
contract has been signed. 



C r e d i t  C h e c k

A p p l y i n g  f o r  c r e d i t
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Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Account 
Setup.

Credit 
Check.

Confirmation 
and Final 
Agreement.

P e r s o n a l  c r e d i t  c h e c k s 1

C r e d i t  c h e c k s  f o r 
U l t i m a t e  B e n e f i c i a l 
O w n e r s .

Directors who are Ultimate Beneficial Owners 
(UBOs) of the company will also be required to 
give consent, via DocuSign, for a personal credit 
check.

Do you  agree that multif i  can undertake a 
personal credit check?

A g r e e



C o n f i r m a t i o n  &  F i n a l  A g r e e m e n t

A p p l y i n g  f o r  c r e d i t
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F i n a l  a g r e e m e n t1
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Company 
Detai ls. 

Financial 
Background.

Identity 
Check. 

Credit 
Check.

Account 
Setup.

Confirmation 
and Final 
Agreement.

O u r  o f f i c i a l  c r e d i t 
l i m i t  o f f e r.

When all checks are complete a contract is sent 
to the customer via DocuSign for them to sign 
along with a credit agreement and product pack.

Do you accept the terms and conditions 
outlined in the multif i  contract?

A c c e p t



A c t i v a t i o n

Y o u r  a c c o u n t  i s  r e a d y
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