
A n  I n t r o d u c t i o n

F a s t  a c c e s s  t o  f i n a n c e  i n  a  u s e r - f r i e n d l y 
p l a t f o r m  w i t h  f i x e d ,  c o m p e t i t i v e  i n t e r e s t  r a t e s .

Finance Simplified. Business Multiplied.
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Further  support
https://mult i f i .co.uk/support/

F o r  q u e r i e s  r e g a r d i n g  S M S ,  E m a i l 
n o t i f i c a t i o n s  a n d  O p e n  B a n k i n g 
p l e a s e  e m a i l  i n f o @ m u l t i f i . c o . u k 
f o r  m o r e  i n f o r m a t i o n .

https://www.youtube.com/watch?v=2TdWJ4WyOCM
https://youtu.be/2TdWJ4WyOCM
https://www.youtube.com/watch?v=2TdWJ4WyOCM
https://multifi.co.uk/support/
mailto:info%40multifi.co.uk?subject=
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Instantly check 
eligibil ity,  see 
your  indicative 

credit  l imit ,  and 
apply.

Once approved, 
receive instant 
access to your 
pre-approved 

credit l ine – up 
to £350,000.

Credit  is  revolving 
and businesses have 
six months to repay.

H o w  i t  w o r k s 
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F e a t u r e s

There are no up-front fees to use the 
platform. Customers pay a monthly fee 
of 0.3%-0.5% of their credit limit for a 
minimum of 12 months plus an interest rate 
of 2.49%-3.49% per month on used credit. 

multifi provides unsecured credit, meaning that 
accounts are setup without collateral risk.

Customers borrow, repay, and borrow again 
up to their credit limit without needing to 
reapply each time. 

multifi credit can be used alongside existing 
finance solutions.

N o  s e t u p  f e e s U n s e c u r e d  c r e d i t

Revolving payments Complementar y finance
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A p p l i c a t i o n  c r i t e r i a

£5,000 - £40,000
For businesses over one year

with under £50k annual turnover

£5,000 - £350,000
For businesses over two years

with over £250k annual turnover

3.49%
Interest on used funds every 30 days

 Monthly Platform Fee: 0.5% of credit limit
 

Company Trading Period: Over One Year

 Annual Turnover: Between Over £50k

 Negative Net Tangible Assets Considered

 CCJs: None outstanding

2.49%
interest on used funds every 30 days

 Monthly Platform Fee: 0.3% of credit limit

 Company Trading Period: Over Two years

 Annual Turnover: Over £250k
 

Positive Net Tangible Assets Required

 CCJs: None outstanding



6A n  I n t r o d u c t i o n  t o  m u l t i f i 

B r o k e r s  a n d  i n t r o d u c e r s :  O n b o a r d i n g  c u s t o m e r s

When onboarding a new customer, the onboarding process is as follows:
 

Enter the customer’s limited company entity, 12-month turnover, and credit limit requirement.

Once an indicative limit has been issued, the introducer will be presented with the opportunity to 
progress the application.

At this stage, an option to select a director will be positioned. The director will then be notified to 
provide consent to open banking for all their transactional business accounts.

Once this is complete there will be a 72-hour full credit assessment.

Within this timeframe, we might revert with additional questions to you or alternatively the 
customer (introducer advises). This could be virtual.

If an approval is provided, a facility agreement will be issued via DocuSign. 

Once signed, the customer will be prompted to set up users on the platform.



O v e r v i e w
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W h o  i s  m u l t i f i  f o r ?

m u l t i f i  i s  a  f a s t ,  f l e x i b l e  s o u r c e  o f 
b u s i n e s s  f i n a n c e  f o r  a l l  U K  c o m p a n i e s . 
W e  s u p p o r t  e v e r y t h i n g  f r o m  r e t a i l e r s 
a n d  r e s t a u r a n t s  t o  m a n u f a c t u r e r s  a n d 
p r o f e s s i o n a l  s e r v i c e  f i r m s .  B u s i n e s s e s 
u s e  m u l t i f i  t o  b r i d g e  s h o r t - t e r m  c a s h f l o w 
g a p s ,  i n v e s t  i n  n e w  o p p o r t u n i t i e s ,  a n d 
m o r e . 

Ty p i c a l  c u s t o m e r s  a r e  g r o w i n g  b u s i n e s s e s 
w i t h  a n  a n n u a l  t u r n o v e r  b e t w e e n  £ 5 0 , 0 0 0 
a n d  £ 5 , 0 0 0 , 0 0 0 .
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W h a t  a r e  t h e 

c r i t e r i a  t o  a p p l y ?

W e  w e l c o m e  a  w i d e  r a n g e  o f  e s t a b l i s h e d 
s m a l l  a n d  m e d i u m  e n t e r p r i s e s .  A s  a 
m i n i m u m  r e q u i r e m e n t ,  y o u  m u s t  h a v e 
a  U K - b a s e d  b u s i n e s s ,  t r a d i n g  f o r  o v e r 
o n e  y e a r,  w i t h  a n  a n n u a l  t u r n o v e r  o f 
o v e r  £ 5 0 k .
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H o w  a r e  y o u 

d i f f e r e n t  f r o m 

b a n k s ?

U n l i k e  o t h e r  f u n d i n g  p r o v i d e r s ,  o u r 
f e e s  a r e  f i x e d  a n d  n o  c o s t s  a r e  h i d d e n . 
O u r  c r e d i t  a s s e s s m e n t  p r o c e s s  i s 
d e s i g n e d  t o  a l l o w  u s  t o  m a k e  i n f o r m e d 
c r e d i t  d e c i s i o n s  q u i c k l y.  C o m p a r e d  t o 
t r a d i t i o n a l  b a n k s  a n d  l o a n s  o f f e r  a  s i m p l e 
p r o c e s s  f r o m  a p p l i c a t i o n  t o  s e r v i c e 
c o m p l e t e l y  r e m o v i n g  t h e  c o m p l e x i t i e s 
o f  b u s i n e s s  f i n a n c e .
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W h o  a r e  m u l t i f i ?

m u l t i f i  w a s  f o u n d e d  i n  2 0 2 2  b y  f i n a n c e 
e x p e r t s  s e e k i n g  t o  t r a n s f o r m  s m a l l 
b u s i n e s s  l e n d i n g .  W e  s p e n t  t i m e 
u n d e r s t a n d i n g  t h e  p a i n  p o i n t s  s m a l l 
a n d  m e d i u m - s i z e d  b u s i n e s s e s  f a c e  w h e n 
a c c e s s i n g  f i n a n c e .  A s  a  r e s u l t ,  w e  h a v e 
d e s i g n e d  p r o d u c t s  a n d  t e c h n o l o g y  w e 
b e l i e v e  w i l l  m a k e  a  d i f f e r e n c e .  I n  s h o r t , 
w e  a r e  h e r e  t o  h e l p  U K  b u s i n e s s e s 
a c c e s s  f a s t ,  f a i r  f u n d i n g  t o  r e a c h  t h e i r 
p o t e n t i a l . 
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W h e r e  a r e  y o u 

b a s e d ?
O u r  t e a m  i s  b a s e d  i n  c e n t r a l  L o n d o n 
n e a r  F a r r i n g d o n . 
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C a n  I  t a l k  t o 

s o m e o n e ?

O u r  a d v i s o r s  a r e  a l w a y s  h a p p y  t o  h e l p . 
P l e a s e  e m a i l  s u p p o r t @ m u l t i f i . c o . u k  f o r 
m o r e  i n f o r m a t i o n .

mailto:support%40multifi.co.uk?subject=
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C a n  I  t r u s t  m u l t i f i ?

Ye s ,  w e  a r e  c o m m i t t e d  t o  e t h i c a l  a n d 
r e s p o n s i b l e  l e n d i n g .  W e  a r e  p a r t n e r s 
o f  t h e  B r i t i s h  C h a m b e r  o f  C o m m e r c e , 
a n d  t h e  F e d e r a t i o n  o f  S m a l l  B u s i n e s s e s 
a n d  o u r  c r e d i t  a n d  b u s i n e s s  a c c o u n t 
p r o v i d e r s  a r e  r e g i s t e r e d  a n d  r e g u l a t e d 
b y  t h e  F i n a n c i a l  C o n d u c t  A u t h o r i t y.



H o w  I t  W o r k s



1 6A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  m u c h  c a n  I 

b o r r o w ?

E l i g i b l e  b u s i n e s s e s  c a n  a c c e s s  u p  t o 
£ 3 5 0 , 0 0 0 .  Yo u r  c r e d i t  l i m i t  i s  b a s e d 
o n  f a c t o r s  l i k e  r e v e n u e s  a n d  c a s h f l o w. 
F o r  s m a l l e r  b u s i n e s s e s ,  c r e d i t  l i m i t s 
r a n g e  f r o m  £ 5 , 0 0 0  t o  £ 4 0 , 0 0 0  w i t h  a 
0 . 5 %  m o n t h l y  p l a t f o r m  f e e  a n d  3 . 4 9 % 
i n t e r e s t  o n  u s e d  f u n d s  e v e r y  3 0  d a y s . 
L a r g e r  b u s i n e s s e s  c a n  a c c e s s  l i m i t s 
f r o m  £ 5 , 0 0 0  t o  £ 3 5 0 , 0 0 0  w i t h  a  0 . 3 % 
p l a t f o r m  f e e  a n d  2 . 4 9 %  i n t e r e s t  o n  u s e d 
f u n d s  e v e r y  3 0  d a y s .
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H o w  l o n g  d o  I  h a v e 

t o  r e p a y ?

B u s i n e s s e s  h a v e  1 2 0  d a y s  t o  r e p a y  a l l 
u s e d  c r e d i t . 

M o n t h l y  p l a t f o r m  f e e s  ( 0 . 3  –  0 . 5 %  o f 
y o u r  c r e d i t  l i m i t )  a n d  i n t e r e s t  ( 2 . 4 9 % 
–  3 . 4 9 %  p e r  3 0  d a y s  o n  u s e d  c r e d i t ) 
a r e  d e d u c t e d  f r o m  y o u r  m u l t i f i  C u r r e n t 
A c c o u n t  o n  t h e  8 t h  o f  e a c h  m o n t h .
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A r e  t h e r e  a n y 

c o m m i t m e n t s ?

A p p l y  w i t h o u t  o b l i g a t i o n .  O u r  i n d i c a t i v e 
c r e d i t  c h e c k s  t a k e  l e s s  t h a n  o n e  m i n u t e 
t o  c o m p l e t e  a n d  w i l l  n o t  i m p a c t  y o u r 
c r e d i t  r a t i n g  a l l o w i n g  y o u  t o  a p p l y  w i t h 
c o n f i d e n c e .  Yo u  o n l y  c o m m i t  o n c e  y o u 
h a v e  r e v i e w e d  a n d  s i g n e d  y o u r  c o n t r a c t .
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H o w  i s  y o u r  c r e d i t 

u n s e c u r e d ?

O u r  f a c i l i t i e s  a r e  u n s e c u r e d  w i t h  n o 
b u s i n e s s  a s s e t  o r  c o l l a t e r a l  r e q u i r e d . 
1 0 0 %  o f  f u n d s  a r e  a v a i l a b l e  i n s t a n t l y, 
2 4 / 7  a n d  w e  p r o v i d e  f u n d i n g  o n  a n 
u n s e c u r e d  b a s i s .  W e  o n l y  a s k  f o r  a 
P e r s o n a l  G u a r a n t e e . 
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D o  y o u  c h a r g e  f e e s ?

W e  b e l i e v e  i n  t r a n s p a r e n c y.  T h e r e  i s  n o 
s i g n - u p  f e e .  F o r  h i g h e r  c r e d i t  l i m i t s  ( u p 
t o  £ 3 5 0 , 0 0 0 ) ,  t h e  c o s t s  a r e  a  m o n t h l y 
f e e  o f  0 . 3 %  o f  y o u r  c r e d i t  l i m i t ,  a n d  a 
2 . 4 9 %  i n t e r e s t  o n  u s e d  c r e d i t  p e r  3 0 
d a y s .  F o r  s m a l l e r  c r e d i t  l i m i t s  ( u p  t o 
£ 4 0 , 0 0 0 ) ,  t h e  c o s t s  a r e  a  m o n t h l y  f e e  o f 
0 . 5 %  o f  y o u r  c r e d i t  l i m i t ,  a n d  a  3 . 4 9 % 
i n t e r e s t  o n  u s e d  c r e d i t  p e r  3 0  d a y s . 
T h e r e  a r e  n o  h i d d e n  f e e s  a n d  n o  c h a r g e s 
f o r  e a r l y  r e p a y m e n t .
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D o  y o u  o f f e r  a  f i x e d 

r a t e ?

Ye s .  T h e r e  i s  n o  s i g n - u p  f e e .  F o r  h i g h e r 
c r e d i t  l i m i t s  ( u p  t o  £ 2 5 0 , 0 0 0 ) ,  t h e  c o s t s 
a r e  a  m o n t h l y  f e e  o f  0 . 3 %  o f  y o u r  c r e d i t 
l i m i t ,  a n d  a  2 . 4 9 %  i n t e r e s t  o n  u s e d 
c r e d i t  p e r  3 0  d a y s .  F o r  s m a l l e r  c r e d i t 
l i m i t s  ( u p  t o  £ 4 0 , 0 0 0 ) ,  t h e  c o s t s  a r e  a 
m o n t h l y  f e e  o f  0 . 5 %  o f  y o u r  c r e d i t  l i m i t , 
a n d  a  3 . 4 9 %  i n t e r e s t  o n  u s e d  c r e d i t  p e r 
3 0  d a y s .  T h e r e  a r e  n o  h i d d e n  f e e s  a n d 
n o  c h a r g e s  f o r  e a r l y  r e p a y m e n t .



A p p l y i n g  t o  m u l t i f i
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H o w  d o  I  a p p l y ?

C h e c k  y o u r  i n d i c a t i v e  l i m i t  o n l i n e  h e r e  t o 
s e e  w h a t  c r e d i t  m a y  b e  a v a i l a b l e  f o r  y o u r 
b u s i n e s s .  I f  e l i g i b l e ,  y o u  w i l l  r e c e i v e  a n 
e m a i l  t o  s u b m i t  m o r e  i n f o r m a t i o n  a n d 
a p p l y. 

https://platform.multifi.co.uk/publicUI/newCustomer?_gl=1*1arb9qn*_gcl_au*MTIwMzIxMTYyMi4xNzE3NDMyMDUyLjEwMjc0NDA1NC4xNzE5ODQ4MDYxLjE3MTk4NDgwNjE.
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W h a t  d a t a  d o  y o u 

r e v i e w ?

W e  a n a l y s e  y o u r  b u s i n e s s  a c t i v i t y  v i a  r e a d -
o n l y  O p e n - B a n k i n g  a c c e s s .  T h i s  p r o v i d e s 
a  d e t a i l e d  p i c t u r e  o f  y o u r  b u s i n e s s 
p e r f o r m a n c e  w i t h o u t  p a p e r w o r k .  W h e r e 
p o s s i b l e ,  y o u  m u s t  c o n n e c t  a l l  c o m p a n y 
a c c o u n t s  f o r  r e a d - o n l y  a c c e s s  v i a  O p e n 
B a n k i n g . 

T h e  t y p i c a l  c a l c u l a t i o n  f o r  c r e d i t  l i m i t s  i s 
1 5 %  o f  b u s i n e s s  t u r n o v e r  i n  t h e  l a s t  1 2 
m o n t h s  t u r n o v e r.  F u r t h e r  f a c t o r s  t o  t h i s 
c a l c u l a t i o n  i n c l u d e :
•  E x i s t i n g  S e c u r i t y :  D o  o t h e r  l e n d e r s  h a v e 

s e c u r e d  l o a n s  w i t h  y o u r  c o m p a n y,  a n d 
w h a t  w o u l d  h a p p e n  i f  t h e y  i n i t i a t e d  a 
r e c o v e r y  p r o c e s s ?

•  O t h e r  L e n d e r s :  W h o  a r e  t h e s e  l e n d e r s , 
a n d  a r e  t h e i r  c r e d i t  p r o d u c t s  s u i t a b l e 
f o r  y o u r  i n v e s t m e n t  o r  s p e n d i n g  g o a l s ?

•  C r e d i t  A c c o u n t  R e q u i r e m e n t :  C o u l d 
e x i s t i n g  f a c i l i t i e s ,  l i k e  o v e r d r a f t s  o r 
i n v o i c e  f i n a n c i n g ,  i n t e r f e r e  w i t h  o u r 
C u r r e n t  A c c o u n t  r e q u i r e m e n t s ?

•  S u i t a b i l i t y  o f  m u l t i f i  P r o d u c t :  I s  o u r 
p r o d u c t  f i t  f o r  i n v e s t m e n t  g o a l s ?  F o r 
e x a m p l e ,  u s i n g  c r e d i t  t o  r e f u r b i s h 
p r e m i s e s  m a y  n o t  d i r e c t l y  g e n e r a t e  a 
r e t u r n  w i t h i n  f o u r  m o n t h s  t o  r e p a y  u s e d 
f u n d s  a n d  a s s o c i a t e d  f e e s .
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H o w  l o n g  d o e s  i t 

t a k e ?

Yo u  c a n  c h e c k  y o u r  i n d i c a t i v e  l i m i t 
i n s t a n t l y  o n l i n e  h e r e .  I f  e l i g i b l e ,  y o u 
w i l l  r e c e i v e  a n  e m a i l  t o  s u b m i t  m o r e 
i n f o r m a t i o n  a n d  a p p l y.  O n c e  y o u  h a v e 
a p p l i e d ,  o u r  c r e d i t  a n d  d u e  d i l i g e n c e 
c h e c k s  t y p i c a l l y  t a k e  7 2  h o u r s .  O n c e 
a p p r o v e d  a n d  y o u r  c o n t r a c t  h a s  b e e n 
s i g n e d ,  y o u  c a n  a c c e s s  f u n d s  d i r e c t l y  i n 
t h e  m u l t i f i  p l a t f o r m  2 4 / 7 .

https://platform.multifi.co.uk/publicUI/newCustomer?_gl=1*13xg01r*_gcl_au*MTIwMzIxMTYyMi4xNzE3NDMyMDUyLjEwMjc0NDA1NC4xNzE5ODQ4MDYxLjE3MTk4NDgwNjE.
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W h a t  a r e  t h e 

m i n i m u m  c r i t e r i a  t o 

a p p l y ?

O u r  c u s t o m e r s  a r e  t y p i c a l l y  b u s i n e s s e s 
l o o k i n g  t o  g e n e r a t e  c a s h f l o w  a n d  g r o w.
F o r  s m a l l e r  c r e d i t  l i m i t s 
( £ 5 , 0 0 0  -  £ 4 0 , 0 0 0 ) :
•  T h e  b u s i n e s s  i s  a  l i m i t e d  c o m p a n y  a n d  m u s t 

b e  r e g i s t e r e d  a t  C o m p a n i e s  H o u s e .

•  T h e  b u s i n e s s  h a s  t r a d e d  f o r  a t  l e a s t  1 2  m o n t h s .

•  T h e  b u s i n e s s  s h o u l d  h a v e  a  n e g a t i v e  N e t 

Ta n g i b l e  A s s e t  p o s i t i o n .

•  T h e  b u s i n e s s  a n d  i t s  d i r e c t o r s  m u s t  h a v e  n o 

o u t s t a n d i n g  C o u n t y  C o u r t  J u d g e m e n t s  ( C C J s ) .

F o r  h i g h e r  c r e d i t  l i m i t s 
( £ 4 0 , 0 0 0  -  £ 3 5 0 , 0 0 0 ) :
•  T h e  b u s i n e s s  i s  a  l i m i t e d  c o m p a n y  a n d  m u s t  b e 

r e g i s t e r e d  a t  C o m p a n i e s  H o u s e .

•  T h e  b u s i n e s s  h a s  t r a d e d  f o r  a t  l e a s t  t w o  y e a r s .

•  T h e  b u s i n e s s  s h o u l d  h a v e  a  p o s i t i v e  N e t  Ta n g i b l e 

A s s e t  p o s i t i o n .

•  T h e  b u s i n e s s  a n d  i t s  d i r e c t o r s  m u s t  h a v e  n o 

o u t s t a n d i n g  C o u n t y  C o u r t  J u d g e m e n t s  ( C C J s ) .

•  T h e  b u s i n e s s  m u s t  n o t  t r a d e  i n  a  p r o h i b i t i v e 

i n d u s t r y.

T h e  b u s i n e s s  m u s t  n o t  t r a d e  i n  a  p r o h i b i t i v e  i n d u s t r y.



2 7A n  I n t r o d u c t i o n  t o  m u l t i f i 

A r e  t h e r e  a n y 

i n d u s t r i e s  o r 

c o m p a n i e s  t h a t  y o u 

d o  n o t  c o v e r ?

Ye s ,  u n d e r  o u r  C u s t o m e r  D u e  D i l i g e n c e 
a n d  A n t i  M o n e y  L a u n d e r i n g  P o l i c y,  t h e r e 
a r e  s o m e  i n d u s t r i e s  t o  w h i c h  w e  a r e 
p r o h i b i t e d  f r o m  o f f e r i n g  c r e d i t .  T h e s e 
a r e a s  i n c l u d e :

Bail and bond payments.
Wood pulp (upstream 
and downstream)
Mining
Oil sands
Palm sands
Nuclear power and 
nuclear fuel cycle
Providing illegal access 
to numerical data, or 
allowing downloading of 
it.
R&D or technical 
applications intending to 
support the business.
Production and trade 
of weapons and 
ammunitions.
Pornography

Cash only businesses 
– E.G. tanning shops, 
sauna parlours
Night clubs
Gambling
Construction and sub-
contracting
General Construction
Property development
Property Investment.
Crude oil drilling and 
exploration (fossil fuels 
drilling and exploration).
Trading and or 
production of products 
that contain CBD (oil).
Coal fire power 
generation.



2 8A n  I n t r o d u c t i o n  t o  m u l t i f i 

W h a t  i s  t h e  t y p i c a l 

c a l c u l a t i o n  f o r 

c r e d i t  l i m i t s ?

T h e  t y p i c a l  c a l c u l a t i o n  f o r  c r e d i t 
l i m i t s  i s  1 5 %  o f  b u s i n e s s  t u r n o v e r  i n 
t h e  l a s t  1 2  m o n t h s  t u r n o v e r.  F u r t h e r 
f a c t o r s  t o  t h i s  c a l c u l a t i o n  i n c l u d e :
•  E x i s t i n g  S e c u r i t y :  D o  o t h e r  l e n d e r s 

h a v e  s e c u r e d  l o a n s  w i t h  y o u r 
c o m p a n y,  a n d  w h a t  w o u l d  h a p p e n  i f 
t h e y  i n i t i a t e d  a  r e c o v e r y  p r o c e s s ?

•  O t h e r  L e n d e r s :  W h o  a r e  t h e s e 
l e n d e r s ,  a n d  a r e  t h e i r  c r e d i t 
p r o d u c t s  s u i t a b l e  f o r  y o u r 
i n v e s t m e n t  o r  s p e n d i n g  g o a l s ?

•  C r e d i t  A c c o u n t  R e q u i r e m e n t :  C o u l d 
e x i s t i n g  f a c i l i t i e s ,  l i k e  o v e r d r a f t s  o r 
i n v o i c e  f i n a n c i n g ,  i n t e r f e r e  w i t h  o u r 
C u r r e n t  A c c o u n t  r e q u i r e m e n t s ?

•  S u i t a b i l i t y  o f  m u l t i f i  P r o d u c t :  I s  o u r 
p r o d u c t  f i t  f o r  i n v e s t m e n t  g o a l s ?  F o r 
e x a m p l e ,  u s i n g  c r e d i t  t o  r e f u r b i s h 
p r e m i s e s  m a y  n o t  d i r e c t l y  g e n e r a t e 
a  r e t u r n  w i t h i n  f o u r  m o n t h s  t o  r e p a y 
u s e d  f u n d s  a n d  a s s o c i a t e d  f e e s .



2 9A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  y o u  t a k e 

f e e s ,  a n d  h o w  d o e s 

t h e  s w e e p  w o r k ?

A n  a u t o m a t i c  s w e e p  f r o m  y o u r  C u r r e n t 
A c c o u n t  t o  y o u r  n o m i n a t e d  b u s i n e s s 
a c c o u n t  o c c u r s  d a i l y  a t  t h e  c l o s e 
o f  b u s i n e s s ,  a d j u s t i n g  f o r  d u e  f e e s . 
Yo u  c a n  w i t h d r a w  f u n d s  a n y t i m e .  T h e 
s w e e p  i s  e n a b l e d  b y  d e f a u l t  b u t  c a n 
b e  d i s a b l e d  i n  y o u r  a c c o u n t  s e t t i n g s .



3 0A n  I n t r o d u c t i o n  t o  m u l t i f i 

W h y  i s  a  P e r s o n a l 

G u a r a n t e e 

R e q u i r e d ?

P e r s o n a l  G u a r a n t e e s  h e l p  u s  p r o v i d e 
u n s e c u r e d  l e n d i n g  a t  c o m p e t i t i v e 
r a t e s  w h i l e  e n s u r i n g  r e s p o n s i b l e 
l e n d i n g  p r a c t i c e s .



3 1A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  l o n g  d o  y o u r 

o f f e r  l a s t ?

O n c e  a  c r e d i t  l i m i t  h a s  b e e n  o f f e r e d , 
t h e  b u s i n e s s  h a s  1 4  d a y s  t o  d e c i d e . 
A f t e r  t h a t  t h e  b u s i n e s s  w o u l d  h a v e  t o 
r e a p p l y.



U s i n g  t h e  m u l t i f i  p l a t f o r m

Watch the User  Guide

https://www.youtube.com/watch?v=nL9sHJ2kKPM
https://youtu.be/2TdWJ4WyOCM
https://www.youtube.com/watch?v=nL9sHJ2kKPM


3 3A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  s e t  u p  a 

p a y e e

C l i c k  ‘ P a y e e s ’  i n  t h e  t o p  m e n u  t o  a d d 
a  n e w  p a y e e  t o  y o u r  m u l t i f i  a c c o u n t .  I n 
t h e  f i r s t  s t e p ,  y o u  s h o u l d  a d d  t h e  n a m e 
a n d  a d d r e s s  o f  t h e  p e r s o n  o r  b u s i n e s s 
y o u  w a n t  t o  a d d  t o  y o u r  p a y e e  l i s t 
a n d  t h e n  c l i c k  s u b m i t .  I n  t h e  s e c o n d 
s t e p ,  y o u  s h o u l d  a d d  t h e  b a n k  a c c o u n t 
i n f o r m a t i o n  o f  t h e  p e r s o n  o r  b u s i n e s s 
y o u  w a n t  t o  a d d  t o  y o u r  p a y e e  l i s t  a n d 
c l i c k  s u b m i t .

W e  a i m  t o  v e r i f y  n e w  p a y e e s  w i t h i n 
2 4  h o u r s ,  a f t e r  w h i c h  y o u  c a n  m a k e 
p a y m e n t s  t o  y o u r  s u p p l i e r s ,  w h i c h  a r e 
u s u a l l y  p r o c e s s e d  o n  t h e  s a m e  d a y.



3 4A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  e d i t  a n 

e x i s t i n g  p a y e e

C l i c k  ‘ P a y e e s ’  i n  t h e  t o p  m e n u .  I n  t h e 
s u b - m e n u  b e l o w,  c l i c k  ‘ M a n a g e  P a y e e s ’ . 
T h i s  s e c t i o n  a l l o w s  y o u  t o  v i e w  t h e  s t a t u s 
o f  y o u r  p a y e e s .  O n c e  a  p a y e e  h a s  b e e n 
a p p r o v e d  y o u  c a n  e d i t  t h e i r  d e t a i l s .



3 5A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  m a k e  a 

p a y m e n t ?

M a k e  a  n e w  p a y m e n t  b y  c l i c k i n g 
‘ P a y m e n t ’  i n  t h e  t o p  m e n u .  C h o o s e  w h o 
y o u  w a n t  t o  s e n d  m o n e y  t o  f r o m  t h e 
d r o p d o w n  l i s t  o f  e x i s t i n g  p a y e e s * .  F i l l 
i n  t h e  r e q u i r e d  p a y m e n t  d e t a i l s  a n d 
c l i c k  ‘ s u b m i t . ’  P a y m e n t s  a r e  t y p i c a l l y 
s e n t  a n d  r e c e i v e d  o n  t h e  s a m e  d a y.

* B e f o r e  u s i n g  y o u r  m u l t i f i  a c c o u n t  t o 
m a k e  a n y  p a y m e n t s ,  y o u  m u s t  a d d  t h e 
b u s i n e s s  o r  p e r s o n  y o u  w a n t  t o  s e n d 
m o n e y  t o  a s  a  p a y e e .  S e e  ‘ H o w  d o  I  s e t 
u p  a  p a y e e ’  f o r  m o r e  i n f o r m a t i o n .



3 6A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  v i e w 

p r e v i o u s  p a y m e n t s ?

C l i c k  ‘ P a y m e n t ’  i n  t h e  t o p  m e n u  t o  v i e w 
y o u r  p a y m e n t  h i s t o r y.  F r o m  t h i s  w i n d o w 
y o u  c a n  v i e w  r e c e n t  p a y m e n t s ,  s e a r c h 
f o r  s p e c i f i c  p a y m e n t s  a n d  v i e w  C r e d i t 
A c c o u n t  Tr a n s a c t i o n s .



3 7A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  a d d  a 

u s e r ?

A d d  a  n e w  u s e r  t o  y o u r  a c c o u n t  b y  c l i c k i n g 
‘ A d m i n ’  i n  t h e  t o p  m e n u .  H e r e  y o u  c a n 
s u b m i t  t h e  d e t a i l s  o f  c o l l e a g u e s ,  g i v i n g 
t h e m  a c c e s s  t o  y o u r  m u l t i f i  a c c o u n t . 



3 8A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  c h a n g e  m y 

p a s s w o r d ?

C h a n g e  y o u r  p a s s w o r d  b y  c l i c k i n g  t h e 
c i r c u l a r  a v a t a r  a t  t h e  t o p  r i g h t  o f  y o u r 
m u l t i f i  a c c o u n t  s c r e e n .  H e r e  y o u  c a n 
c h a n g e  y o u r  p a s s w o r d ,  u p d a t e  y o u r 
s e c u r i t y  w o r d  a n d  e d i t  y o u r  a c c o u n t 
d e t a i l s .



3 9A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  u p d a t e  m y 

d e t a i l s ?

U p d a t e  y o u r  d e t a i l s  b y  c l i c k i n g  t h e 
c i r c u l a r  a v a t a r  a t  t h e  t o p  r i g h t  o f  y o u r 
m u l t i f i  a c c o u n t  s c r e e n .  H e r e ,  y o u  c a n 
e d i t  y o u r  a c c o u n t  d e t a i l s ,  c h a n g e  y o u r 
p a s s w o r d ,  a n d  u p d a t e  y o u r  s e c u r i t y 
w o r d .



4 0A n  I n t r o d u c t i o n  t o  m u l t i f i 

W h a t  d e t a i l s  w i l l 

b e  i n c l u d e d  o n  m y 

p a y m e n t s ?

P a y m e n t s  w i l l  a p p e a r  i n  y o u r  r e c i p i e n t s ’ 
b a n k  a c c o u n t  a s  R C H  C a p i t a l  a n d  y o u 
c a n  e d i t  t h e  r e f e r e n c e  t o  i n c l u d e  y o u r 
c o m p a n y  n a m e .



4 1A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  m a k e  a 

p a y m e n t  t o  a n o t h e r 

c o u n t r y ?

To  s e n d  a n  o v e r s e a s  p a y m e n t ,  y o u  m u s t 
f i r s t  a d d  t h e m  a s  a  n e w  p a y e e  a n d 
i n c l u d e  t h e i r  r e g i s t e r e d  c o u n t r y  a d d r e s s 
a n d  i n t e r n a t i o n a l  b a n k  d e t a i l s .

O n c e  t h e  p a y e e  h a s  b e e n  r e g i s t e r e d 
o n  y o u r  a c c o u n t ,  y o u  c a n  t h e n  s e n d 
t h e m  m o n e y  b y  c l i c k i n g  t h e  ‘ P a y m e n t s ’ 
t a b  i n  t h e  t o p  m e n u  a n d  c h o o s i n g  t h e 
a p p r o p r i a t e  c u r r e n c y.



4 2A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  m a k e  a 

p a y m e n t  t o  a n o t h e r 

c o u n t r y ?

M o d u l r  p r o v i d e s  t h e  e m b e d d e d  p a y m e n t 
s o l u t i o n  b e h i n d  o u r  C a s h  a c c o u n t s  a n d 
C r e d i t  a c c o u n t s . 

M o d u l r  w o r k s  i n  t h e  s a m e  w a y  a s  a n y 
o t h e r  p a y m e n t  a c c o u n t ,  c u s t o m e r s  c a n 
m a k e  i n b o u n d  a n d  o u t b o u n d  p a y m e n t s .

M o d u l r  u s e s  a  r a n g e  o f  c l e a r i n g  b a n k s  f o r 
d i f f e r e n t  s e r v i c e s  a n d  w i t h  d i r e c t  a c c e s s 
t o  F a s t e r  P a y m e n t s  a n d  B a c s .  M o d u l r  i s 
o n e  o f  a  f e w  n o n - b a n k  P a y m e n t  S e r v i c e 
P r o v i d e r s  t o  h o l d  f u n d s  a s s o c i a t e d  w i t h 
G B P  d o m e s t i c  f l o w s  d i r e c t l y  a t  t h e  B a n k 
o f  E n g l a n d .



4 3A n  I n t r o d u c t i o n  t o  m u l t i f i 

W h a t  i s  M o d u l r ?

M o d u l r  p r o v i d e s  t h e  e m b e d d e d  p a y m e n t 
s o l u t i o n  b e h i n d  o u r  C a s h  a c c o u n t s  a n d 
C r e d i t  a c c o u n t s . 

M o d u l r  w o r k s  i n  t h e  s a m e  w a y  a s  a n y 
o t h e r  p a y m e n t  a c c o u n t ,  c u s t o m e r s  c a n 
m a k e  i n b o u n d  a n d  o u t b o u n d  p a y m e n t s .

M o d u l r  u s e s  a  r a n g e  o f  c l e a r i n g  b a n k s  f o r 
d i f f e r e n t  s e r v i c e s  a n d  w i t h  d i r e c t  a c c e s s 
t o  F a s t e r  P a y m e n t s  a n d  B a c s .  M o d u l r  i s 
o n e  o f  a  f e w  n o n - b a n k  P a y m e n t  S e r v i c e 
P r o v i d e r s  t o  h o l d  f u n d s  a s s o c i a t e d  w i t h 
G B P  d o m e s t i c  f l o w s  d i r e c t l y  a t  t h e  B a n k 
o f  E n g l a n d .

F o r  m o r e  i n f o r m a t i o n  o n  M o d u l r  v i s i t :
h t t p s : / / w w w. m o d u l r f i n a n c e . c o m / f a q

https://www.modulrfinance.com/faq


4 4A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  a r e  c u s t o m e r s 

p r o t e c t e d ?

I n  l i n e  w i t h  t h e  E l e c t r o n i c  M o n e y 
R e g u l a t i o n s ,  M o d u l r  F S  h o l d s  a d d i t i o n a l 
“ o w n  f u n d s ”  t o  t h e  v a l u e  o f  2 %  o f  t h e 
s a f e g u a r d e d  b a l a n c e .  M o d u l r  h a s  a 
r e s p o n s i b i l i t y  t o  n o t i f y  t h e  F C A  s h o u l d  t h e 
“ o w n  f u n d s ”  f a l l  b e l o w  t h e  2 %  m a r k .  T h e 
“ o w n  f u n d s ”  re q u i re m e n t  a n d  s a f e g u a rd i n g 
r e q u i r e m e n t  m e a n  c u s t o m e r  f u n d s  a r e 
1 0 0 %  a v a i l a b l e  t o  a  c u s t o m e r,  a n d  t h e r e  i s 
a  p r o t e c t i o n  m e c h a n i s m  t o  h e l p  e n s u r e  a n 
o r d e r l y  w i n d - d o w n  o f  a n  E M I  i f  r e q u i r e d . 
 
W h i l e  t h e  F i n a n c i a l  S e r v i c e s  C o m p e n s a t i o n 
S c h e m e  ( F S C S )  i s  n o t  a p p l i c a b l e  i n  re l a t i o n 
t o  e - m o n e y  p r o d u c t s ,  t h e  r e g u l a t o r y 
r e g i m e  o u t l i n e d  a b o v e  c a n  b e  r e l i e d  u p o n 
a n d  p r o t e c t s  t h e  f u l l  b a l a n c e  o f  c u s t o m e r 
f u n d s ,  a s  o p p o s e d  t o  p r o t e c t i n g  u p  t o  a 
c a p  ( a s  u n d e r  t h e  F S C S ) .  W i t h  r e g a r d s 
t o  m o n e y  l a u n d e r i n g  a n d  t h e  P r o c e e d s 
o f  C r i m e  A c t ,  M o d u l r  h a s  t h e  s a m e 
o b l i g a t i o n s  a s  o t h e r  p a y m e n t  s e r v i c e 
p r o v i d e r s  a n d  b a n k s



4 5A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  i s  M o d u l r 

r e g u l a t e d ?

M o d u l r  F S  L t d  ( F R N :  9 0 0 5 7 3 )  i s 
l i c e n s e d  a s  a n  a u t h o r i s e d  E - M o n e y 
I n s t i t u t i o n  ( E M I )  a n d  r e g u l a t e d  b y  t h e 
F i n a n c i a l  C o n d u c t  A u t h o r i t y  ( F C A ) . 
 
T h i s  e n a b l e s  M o d u l r  t o  i s s u e  e l e c t r o n i c 
m o n e y  ( e - m o n e y )  t o  i t s  c u s t o m e r s , 
h o l d  c u s t o m e r  f u n d s  i n  s a f e g u a r d e d 
e - m o n e y  a c c o u n t s  a n d  p r o v i d e  r e l a t e d 
p a y m e n t  s e r v i c e s  t o  c u s t o m e r s .  
 
I n  l i n e  w i t h  M o d u l r ’s  r e g u l a t o r y 
r e q u i r e m e n t s ,  c u s t o m e r s ’  G B P  f u n d s 
r e l a t e d  t o  t h e  e - m o n e y  t h a t  M o d u l r  h a s 
i s s u e d  a r e  s e g r e g a t e d  f r o m  M o d u l r ’s 
o w n  f u n d s  a n d ,  u n l e s s  o t h e r w i s e 
s p e c i f i e d ,  s a f e g u a r d e d  i n  a  B a n k  o f 
E n g l a n d  a c c o u n t .  A s  s u c h ,  e - m o n e y  i n 
M o d u l r  a c c o u n t s  i s  p r o t e c t e d  f r o m  a n y 
r i s k  c o n n e c t e d  w i t h  M o d u l r ’s  s o l v e n c y.



P a y m e n t s  a n d  R e p a y m e n t s



4 7A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  a r e  F e e s 

C a l c u l a t e d  a n d 

C o l l e c t e d

•  P l a t f o r m  f e e s  ( 0 . 3 %  -  0 . 5 %  o f  y o u r 
c r e d i t  l i m i t )  a r e  c a l c u l a t e d  a n d 
c o l l e c t e d  m o n t h l y  o n  t h e  8 t h

•  I n t e r e s t  i s  c h a r g e d  o n  t h e  o u t s t a n d i n g 
b a l a n c e  a n d  c o l l e c t e d  m o n t h l y  o n  t h e 
8 t h

•  C u s t o m e r s  m u s t  s e t  u p  a  s t a n d i n g 
o r d e r  t o  e n s u r e  a p p r o p r i a t e  f u n d s  a r e 
i n  t h e  C u r r e n t  A c c o u n t  w h e n  f e e s  a n d 
r e p a y m e n t s  a r e  t a k e n .  P l e a s e  n o t e , 
t h i s  r e q u i r e m e n t  w i l l  s o o n  b e  r e p l a c e d 
b y  D i r e c t  D e b i t s .



4 8A n  I n t r o d u c t i o n  t o  m u l t i f i 

W h e n  d o  I  m a k e 

r e p a y m e n t s ?

W e ’ l l  a u t o m a t i c a l l y  s p r e a d  e a c h  p a y m e n t 
m a d e  u s i n g  m u l t i f i  C r e d i t  i n t o  s i x  e q u a l 
m o n t h l y  i n s t a l l m e n t s ,  a n d  y o u r  m u l t i f i 
C u r r e n t  A c c o u n t  w i l l  t a k e  c a r e  o f  t h e 
r e s t . 

P l a t f o r m  f e e s  ( 0 . 3 %  -  0 . 5 %  o f  y o u r  c r e d i t 
l i m i t )  a r e  c a l c u l a t e d  a n d  c o l l e c t e d 
m o n t h l y  o n  t h e  8 t h

I n t e r e s t  i s  c h a r g e d  o n  t h e  o u t s t a n d i n g 
b a l a n c e  a n d  c o l l e c t e d  m o n t h l y  o n  t h e 
8 t h

C u s t o m e r s  m u s t  s e t  u p  a  s t a n d i n g 
o r d e r  t o  e n s u r e  a p p r o p r i a t e  f u n d s  a r e 
i n  t h e  C u r r e n t  A c c o u n t  w h e n  f e e s  a n d 
r e p a y m e n t s  a r e  t a k e n .  P l e a s e  n o t e ,  t h i s 
r e q u i r e m e n t  w i l l  s o o n  b e  r e p l a c e d  b y 
D i r e c t  D e b i t s .



4 9A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  d o  I  m a k e 

r e p a y m e n t s ?

W e ’ l l  a u t o m a t i c a l l y  s p r e a d  e a c h  p a y m e n t 
i n t o  s i x  e q u a l  m o n t h l y  i n s t a l l m e n t s ,  a n d 
y o u r  m u l t i f i  C u r r e n t  A c c o u n t  w i l l  t a k e 
c a r e  o f  t h e  r e s t .

Yo u r  p l a t f o r m  f e e  a n d  i n t e r e s t  a r e 
a u t o m a t i c a l l y  c o l l e c t e d  o n  t h e  8 t h  o f 
e v e r y  m o n t h .  I n t e r e s t  f e e s  d e c r e a s e 
e a c h  m o n t h  a s  y o u  p a y - o f f  e a c h  b a l a n c e .



5 0A n  I n t r o d u c t i o n  t o  m u l t i f i 

C a n  I  r e p a y  e a r l y ?

Yo u  c a n  r e p a y  m o r e  t h a n  y o u r  s c h e d u l e d 
a m o u n t  a n y t i m e  w i t h o u t  p e n a l t i e s 
t h r o u g h  y o u r  m u l t i f i  p l a t f o r m .  Yo u r  e a r l y 
r e p a y m e n t  w i l l  a u t o m a t i c a l l y  r e d u c e 
y o u r  n e x t  s c h e d u l e d  p a y m e n t s  a c r o s s 
a l l  y o u r  o u t s t a n d i n g  b a l a n c e s ,  h e l p i n g 
y o u  s a v e  o n  i n t e r e s t .



5 1A n  I n t r o d u c t i o n  t o  m u l t i f i 

W h a t  i f  I  m i s s 

p a y m e n t s ?

C o n t a c t  s u p p o r t @ m u l t i f i . c o . u k 
i m m e d i a t e l y  i f  y o u  a n t i c i p a t e  d i f f i c u l t y 
w i t h  r e p a y m e n t s .  W e ’ l l  t r y  t o  a s s i s t 
y o u  i n  g e t t i n g  b a c k  o n  t r a c k .  M i s s e d 
p a y m e n t s  m a y  i m p a c t  f u t u r e  e l i g i b i l i t y.
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5 2A n  I n t r o d u c t i o n  t o  m u l t i f i 

H o w  w i l l  p a y m e n t s 

a p p e a r  o n  p a y e e 

b a n k  s t a t e m e n t s ?

P a y m e n t s  i n i t i a t e d  f r o m  y o u r  m u l t i f i 
C r e d i t  A c c o u n t  w i l l  b e  r e f l e c t e d  o n  y o u r 
p a y e e ’s  b a n k  a c c o u n t  s t a t e m e n t s  w i t h 
t h e  d e s c r i p t o r  “ R C H  C a p i t a l ”  a n d  t h e 
r e f e r e n c e  w i l l  b e  “ m u l t i f i ’ .

Yo u  c a n  c h a n g e  t h e  r e f e r e n c e  w h e n 
m a k i n g  p a y m e n t s  f r o m  y o u r  c r e d i t 
a c c o u n t .



P r i v a c y  a n d  S e c u r i t y



5 4A n  I n t r o d u c t i o n  t o  m u l t i f i 

W i l l  y o u  r u n  c r e d i t 

c h e c k s ?

Ye s ,  w e  c o n d u c t  c r e d i t  c h e c k s  d u r i n g 
t h e  a p p l i c a t i o n  p r o c e s s  t o  e n a b l e  u s 
t o  m a k e  r e s p o n s i b l e  l e n d i n g  d e c i s i o n s . 
T h e s e  c r e d i t  c h e c k s  s h o u l d  n o t  i m p a c t 
y o u r  a b i l i t y  t o  o b t a i n  c r e d i t  e l s e w h e r e .



5 5A n  I n t r o d u c t i o n  t o  m u l t i f i 

I s  l i n k i n g  m y  d a t a 

s e c u r e ?

A b s o l u t e l y.  O u r  s y s t e m s  o n l y  a c c e s s 
h i s t o r i c a l  b u s i n e s s  d a t a  v i a  r e a d - o n l y 
o p e n - b a n k i n g  t o  a s s e s s  e l i g i b i l i t y. 
P a s s w o r d s  a n d  d a t a  a r e  n e v e r  s e e n  b y 
h u m a n s  a n d  a r e  t r e a t e d  w i t h  t h e  u t m o s t 
c a r e .  Yo u  m u s t  c o n n e c t  a l l  c o m p a n y 
a c c o u n t s  f o r  r e a d - o n l y  a c c e s s  v i a  O p e n 
B a n k i n g .   L e a r n  m o r e  a b o u t  o p e n  b a n k i n g 
h e r e .
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