
Q u i c k  S t a r t  G u i d e

F a s t  a c c e s s  t o  f i n a n c e  i n  a  u s e r - f r i e n d l y 
p l a t f o r m  w i t h  f i x e d ,  c o m p e t i t i v e  i n t e r e s t  r a t e s .



B e g i n  A p p l i c a t i o n 

a n d  C h e c k  E l i g i b i l i t y

V e r i f y  i f  y o u r  b u s i n e s s  m e e t s 
t h e  m i n i m u m  c r i t e r i a : 
• 	 l i m i t e d  c o m p a n y  r e g i s t e r e d 

a t  C o m p a n i e s  H o u s e ,
• 	 t r a d i n g  f o r  a t  l e a s t  o n e 

y e a r ,
• 	 A n n u a l  r e v e n u e  o v e r 

£ 5 0 , 0 0 0 
• 	 p o s i t i v e  N e t  T a n g i b l e  A s s e t 

p o s i t i o n , 
• 	 n o  o u t s t a n d i n g  C C J s ;  a n d
• 	 n o t  o p e r a t i n g  i n  p r o h i b i t e d 

i n d u s t r i e s .

S t e p  o n e

A  f u l l  l i s t  o f  p r o h i b i t e d  i n d u s t r i e s  c a n  b e  f o u n d  o n  o u r  w e b s i t e  h e r e .

https://multifi.co.uk/support/#criteria


I n d i c a t i v e  C r e d i t  

L i m i t  C o n f i r m a t i o n

I f  t h e  c u s t o m e r  p a s s e s 
t h e  i n i t i a l  c r i t e r i a ,  t h e 
i n t r o d u c e r  c a n  e i t h e r 
p r o g r e s s  t h e  a p p l i c a t i o n  o r 
r e q u e s t  a  c a l l b a c k  t o  d i s c u s s 
f u r t h e r .

O n c e  t h e  t h e  i n t r o d u c e r 
a p p r o v e s  t h e  c r e d i t  l i m i t , 
t h e  c u s t o m e r  r e c e i v e s  a 
c o n f i r m a t i o n  e m a i l ,  a l l o w i n g 
t h e  c u s t o m e r  t o  p r o g r e s s 
t h e i r  a p p l i c a t i o n .

S t e p  t w o



C o m p a n y  I n f o r m a t i o n

C o m p l e t e  a  s h o r t  c o m p a n y 
q u e s t i o n n a i r e  a n d  a d d  d i r e c t o r 
a n d  s h a r e h o l d e r  i n f o r m a t i o n . 

T h e  c u s t o m e r  w i l l  t h e n  b e 
p r o m p t e d  t o  p r o v i d e  c o n s e n t  t o 
O p e n  B a n k i n g .

S t e p  t h r e e



C r e d i t  A s s e s s m e n t

I n - l i n e  w i t h  K n o w - Y o u r -
B u s i n e s s  ( K Y B )  r e g u l a t i o n s , 
m u l t i f i  t h e n  u n d e r t a k e s  a 
c o m p a n y  b a c k g r o u n d  a n d  c r e d i t 
a s s e s s m e n t  c h e c k  w h i c h  t y p i c a l l y 
t a k e s  7 2  h o u r s .

I n  s o m e  i n s t a n c e s  a  f a c e - t o -
f a c e  c a l l  m a y  b e  r e q u i r e d  a t 
t h i s  s t a g e .

S t e p  f o u r



D i r e c t o r  a n d 

S h a r e h o l d e r  C h e c k s

A f t e r  a  c u s t o m e r  s u c c e s s f u l l y 
p a s s e s  t h e  c r e d i t  a s s e s s m e n t  a l l 
d i r e c t o r s  a n d  s h a r e h o l d e r s  w i l l 
r e c e i v e  a  n o t i f i c a t i o n  t o  u p l o a d 
i d e n t i f i c a t i o n  a s  p a r t  o f  ( K n o w -
Yo u r - C u s t o m e r )  r e g u l a t i o n s .

S t e p  f i v e



C o n t r a c t

W h e n  a l l  c h e c k s  a r e  c o m p l e t e  a 
c o n t r a c t  i s  s e n t  t o  t h e  c u s t o m e r 
a l o n g  w i t h  a  c r e d i t  a g r e e m e n t 
a n d  p r o d u c t  p a c k .

S t e p  s i x

 

Kactus Technologies Limited, trading as Multifi, Registered Address: Windsor House, Bayshill Road, Cheltenham, GL50 3AT. Company incorporated 
in the UK with registration number: 13917946 

RCH Capital Limited Registered Address: Windsor House, Bayshill Road, Cheltenham, GL50 3AT. Company incorporated in the UK with registration 
number: 14513590 

 
 

Credit Facility & Platform Agreement 
 
 
 
  
 
      
 
 
Dear  
 
Credit Facility 
 
The directors of RCH Capital Limited (the “Platform Lender”), and the directors of Kactus Technologies 
Limited, trading as Multifi  (“Multifi”) confirm that we are pleased to offer you (the “Customer”):  
 
a limited company registered in: United Kingdom 
 
with company registration number:  
 
whose registered office is at:  
 
and whose correspondence address is at:  
 
access to the online payment processing and cashflow management platform (“Multifi Platform”) operated by 
Multifi, and a credit facility (the “Facility”) provided by Platform Lender. 
 
This letter confirms the terms and conditions applicable to our relationships and the basis on which you may 
access and use the Multifi Platform and the Facility. Terms used in this letter which are capitalised bear the 
meanings given to them in the Multifi Services Terms enclosed with this letter.  
 
Commercial Terms 
 
The following are the key commercial terms applicable to the Facility between Platform Lender and you. 
 

Credit Limit of the Facility  
 

Use of Facility  The Facility provided by the Platform Lender is to be used to facilitate 
bona fide business transactions only.  
 

Minimum Transaction Size £20  
Maximum Transaction Term  The Customer can submit a Repayment Request on the Multifi Platform 

in respect of the whole or part of any amount owing to the Platform 
Lender at any time up to 120 days after a Transaction is made (such 
date, the “Maximum Term Date" as referenced in the Services Terms).  
Upon receipt of a Repayment Request, funds will automatically be 
debited from the Customer’s E-Money Business Account provided by 
Multifi.  
 
If there is an outstanding balance due to the Platform Lender in 
connection with any Transaction on the Maximum Term Date, such 
outstanding amount will automatically be debited from the Customer’s 
E-Money Current Account provided by Multifi and paid to the Platform 
Lender. 
 

Personal Guarantee  
 
 

£

adsf

Mr/Mrs Last Name

asdf

4th Oct 2023

No

asdf

DocuSign Envelope ID: 1AC5EF91-AF39-41E6-A9F2-EB4987797182



O n b o a r d i n g

W h e n  t h e  c o n t r a c t  h a s  b e e n 
s i g n e d  a  m e m b e r  o f  t h e 
m u l t i f i  t e a m  w i l l  s c h e d u l e 
a n  o n b o a r d i n g  c a l l  f o r  t h e 
p l a t f o r m .

S t e p  s e v e n



F o r  f u r t h e r  a s s i s t a n c e ,  p l e a s e 
v i s i t  t h e  m u l t i f i  s u p p o r t  h u b 
h t t p s : / / m u l t i f i . c o . u k / s u p p o r t /

S u p p o r t

https://multifi.co.uk/support/


Ta k e  t h e  f a f f  o u t  o f  f i n a n c e .
Get fast access to finance in a 
user-friendly platform with fixed, 
competitive interest rates.

In partnership with:

multifi.co.uk

https://multifi.co.uk/

